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These are unprecedented times,
no doubt. The novel Coronavirus
is impacting the world in ways
we never imagined. At ZGIVE,
we know this virus is impacting
the nonprofit community in vast
and complex ways. Our hearts
go out to you, and please know
that we are here to help.

We know there are a thousand
articles and steps for you to take
right now to adjust your
fundraising plans—which can
feel overwhelming. That’s why
ZGIVE has created an e-guide
with just three simple templates
you can use right now
to increase engagement and
loyalty to your organization.
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Your supporters may be socially distant, but that doesn’t
mean your emails should be. Now is a great time to
update supporters on how COVID-19 is impacting your
cause and how they can help make a difference. Research
suggests that donors are looking for ways to give back
right now. 

Whether you are launching a new Giving fundraiser,
Livestream event, or sending an appeal to gain monthly
supporters, use this template to encourage donor
engagement.

EMAIL
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Fundraising Template Kit for Nonprofits

When writing your email, ask yourself: 

“How does this message deepen the
relationships we have with our core

group of donors?”

A relevant opening message of empathy
How COVID-19 and its ramifications are currently impacting
your organization
Organizational and programmatic strategies you are
implementing or want to implement
What’s needed to implement strategies and what tangible
impacts they will make
The #1 way supporters can help
Thank you!

Key elements to include:
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EMAIL TEMPLATE

Remember: You can easily tailor this email message for a different
“ask” that suits your organization’s needs. Just don’t forget to include

the key elements listed above.

www.zgive.com

Hi [FIRST NAME],

COVID-19 has hit our community and nonprofit hard. [1 RECENT REASON
WHY/HOW].

Because with your support, even COVID-19 can’t stop our mission of [YOUR
MISSION].

At the moment, the #1 way you can help [NONPROFIT NAME] through COVID-
19 from the safety of your home is by creating a fundraiser for our COVID-19
relief fund. See how [LINK TO PEER-TO-PEER REGISTRATION PAGE] you can
share why you’re supporting us with your friends, family, and colleagues. Every
donation will go straight to [X CAUSE].

All fundraisers created by [INSERT DATE] will [RECEIVE X BENEFIT - E.G., BE
GIFT MATCHED, SENT A T-SHIRT].

[DONATE NOW BUTTON]

Gratefully,

[YOUR CEO/EDs NAME], [TITLE]
[NONPROFIT NAME/LOGO]

Thank you for your continued support of [NONPROFIT NAME]! Times may be hard,
but we will get through this together.

The #1 way you can help [NONPROFIT NAME] through COVID-19 right now

BODY:

SUBJECT LINE: 
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Consistent, real-time messages are truly the key to
driving donor engagement throughout uncertain times.
Be timely, clear, concise, and stick to the facts on social
media. Share your heartfelt condolences. Assure your
donors that your program has a back-up plan. Be
transparent with supporters when you have no idea what
you’re doing in terms of fundraising. 

Say your annual gala has been canceled due to the
Coronavirus. As a back-up plan, you will stream a Live
virtual fundraising event. The thing is. . . your nonprofit
has never done one of those before. One of the best
things you can do in a situation like this is communicate
with transparency.

SOCIAL MEDIA
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“We’ve never done a live stream fundraising
event before, so we’re going to need all of the

support we can get right now. Please, be
patient with us as we fine-tune the details and

technology in particular for this new event. 
 

As you know, our annual gala is critical to
operating our program and fulfilling our

mission year after year. This is why we are
trying something so outside of our comfort

zones and asking you to join us so that
together, we can save lives.”

Take a look at this example:
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SOCIAL MEDIA TEMPLATES
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Tip: These messages can also double as text messages!

Now more than ever, we need your help. Please donate now to our
COVID-19 Relief Fund. No donation is too small. Your donation will
[INSERT COVID-19 RELIEF CAUSE]. Give here: [DONATION LINK] 
[IMAGE OR VIDEO PROMOTING YOUR COVID-19 RELIEF FUND]

DONATE NOW

The #1 way you can help [NONPROFIT NAME] through COVID-19 from the
safety of your home is by creating a fundraiser for our COVID-19 relief
fund. See how [LINK TO PEER-TO-PEER REGISTRATION PAGE] you can
share why you’re supporting us with your friends, family, and colleagues.
Every donation will go straight to [X CAUSE]. 
[HIGH-QUALITY IMAGE PROMOTING YOUR PROGRAM]

START A FUNDRAISER

Thank you; two small words that mean so much. Today and everyday,
we’re thankful to have such an incredible community of supporters like
you at [YOUR CHARITY] who keep us going throughout this pandemic. 
[IMAGE OR VIDEO SAYING THANK YOU]

THANK YOU

“[TESTIMONIAL QUOTE]” 
[IMAGE OR VIDEO RELATED TO TESTIMONIAL FOR FOLLOWERS TO
SHARE]

SHARE

Spread [YOUR CAUSE’S VALUE OR VISION - E.G., LOVE, HOPE], not COVID.
Learn more: [LINK TO DONATE PAGE]. 
[INSERT SHAREABLE IMAGE OR GRAPHIC]

INSPIRE
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As you continue to update your donor engagement COVID-
19 plans, communication tools will be essential. With ZGIVE,
you can pre-schedule text messages with the Text-to-
Engage feature. Text-to-Engage is cost-effective. Text-to-
Engage is specifically designed to help you engage your
donors and increase donor retention. 

Donors who first donated from a mobile device are 
77 percent more likely to make a second mobile-gift. 
The key is to have a simple way to communicate with them
and an easy way for them to give.

In addition to Text-to-Engage, ZGIVE offers
 Text-to-Give to its nonprofit partners. The Text-to-Give
feature allows you to effortlessly text your donor base a
picture, message, and link for donors to give. This is
especially handy when events have moved online, and you
won’t be able to hand out donor pledge cards. Problem
solved! Text-to-Give can be your virtual pledge card for
supporters.

Another donation tool that you should
consider using NOW is the QR-Code. ZGIVE

calls this Scan-to-Give. With Scan-to-Give,
you can easily add a unique QR Code to

emails and social media posts during the
Coronavirus. 

 
With just a quick camera scan, your

supporters can immediately donate directly
from their mobile devices.

HOW ZGIVE HELPS

www.zgive.com

Fundraising Template Kit for Nonprofits

https://go.classy.org/reports/the-state-of-modern-philanthropy-2019
http://www.zoomgive.com/


SIMPLIFY YOUR 
COVID-19

FUNDRAISING

ZGIVE’s mission is to offer nonprofits an affordable, 
turn-key digital fundraising platform so that they can focus

more on doing what they love.  During these uncertain times,
we hope that nonprofit partners greatly benefit from our

platform to increase donor engagement and maximize giving.
 
 

Get started

Try ZGIVE today
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