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 Start a Text-to-Join campaign
 Send a Text-to-Give Message
 Update all donor touchpoints
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3 STEPS TO DIGITAL
FUNDRAISING:

WHAT'S NEXT
AFTER SIGN-UP

You are all signed up with
ZGIVE. Hooray! You now have
Text-to-Join, Text-to-Give,
Text-to-Engage, and Scan-to-
Give at your fingertips. Not
sure where to get started?

Let’s explore 3 steps you can
take right now to get going
and get excited about your
digital fundraising with ZGIVE.
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Step 1: Go to zgive.com and
sign in to the User Portal.

Step 2: In the portal, click on
the ‘Create’ button and choose
Marketing, and then JOIN.

Step 3: Fill out the 6 boxes and
hit submit. Don’t forget your
keyword. Keep it simple!
Something like ‘JOIN’ will do.

If you are eager to send text messages to
engage your donors then Text-to-Join is where
you should start. This way, you can implement
your new online giving form and QR code.

Here’s how:

STEP 1: START A TEXT-TO-
JOIN CAMPAIGN
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Step 4: Find your JOIN campaign and click the arrow on
the right-hand side next to the word ‘VIEW’. In the
digital engagement and registration tool box, look for
‘Copy Campaign Link’.  Right-click to save the link and
copy to a document on your desktop.

Step 5: Next click ‘View QR Code’. Generate a QR code
for your JOIN campaign. Choose from one of the three
design options and download the QR code to your
desktop.

Step 6: Now you are ready to craft an email message to
your donor base! Even if you already have mobile
numbers in your CRM, it’s important to get your
supporters’ permission to regularly text their mobile
number.

STEP 1 - CONTINUED
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“Dear Donor, 

We are so appreciative of your support and for being a part
of our mission to [insert your cause]. In the past, we have
communicated with you via email. Now, we are excited to
invite you to join our new mobile donor community! We
would love to share short videos and keep you up-to-date
on the impact you are making with your support. To join,
click this link [insert campaign link] or scan this QR code
[insert QR code].

Thank you so much and we look forward to engaging with
you![insert your nonprofit’s name]”

STEP 1 - CONTINUED

Email Example
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Step 7: If you are mailing out printed material to your
donor base, include your Text-to-Join information and
QR code with an invite to join your mobile donation.

Step 8: Next, go to your Facebook page (and other
social media platforms!) to post a message similar to
your email. Be sure to include your Text-to-Join and QR
code info.

"Text-to-Join our mobile donor community! We would
love to share videos and keep you up to date on the
impact you are making.To join, text “XXXX” to
#XXXXXXXXXX or scan this QR code [attach a picture
with your QR code].”
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Example
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STEP 2 - SEND A TEXT-TO-
ENGAGE MESSAGE

Thanks to Text-to-Join, your supporters have opted-
in to your new mobile community. Now it’s time to
send a Text-to-Engage message to say hi!

“Hello, and thank you again
for joining [insert nonprofit’s
name] new mobile
community! We look forward
to keeping you up-to-date on
the impact you are making.” 

Even better? Attach a short
video expressing how much
their support means to your
nonprofit. Don’t forget to
announce that you now have
digital fundraising!

Example
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Be strategic when and how often you send messages
Send at least one friendly message prior to asking for a
donation
Plan to send messages during the day - avoid early
morning or night
Share impact stories, videos, encouragement, thank-
yous, event announcements, volunteer opportunities,
and more!
Include pictures as often as possible
Keep your videos short - 1-minute or less is ideal

Best practices for Text-to-Engage

STEP 2 - CONTINUED
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Update the donation button link on your website with
your ZGIVE generated campaign link. This will take your
donor directly to your ZGIVE donation portal and provide
consistency of  your branding and donor experience. It
will also ensure all donation reporting and statistics are
available to you on the ZGIVE portal. Don’t forget to add
your scan-to-give QR code to your websites home page.

 Next, update ALL your donor base touchpoints.

STEP 3 - UPDATE ALL
DONOR TOUCHPOINTS

Touchpoints include:

Your website donate
button
Any printed marketing
materials 
Social media platforms
Email campaigns
Newsletters
Signage
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Need Help:
Email: support@zgive.com

Now you are ready to start digital
fundraising!

 
Reference the Client Onboarding

Guide to learn how to create
giving and marketing campaigns.
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